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About the course 

Join CSA’s Lead Auditor and Consultant Training on 
the CSA Code of Conduct (CoC) for GDPR 
Compliance course which will train lead auditors and 
consultants in the CSA GDPR Code of Conduct and the 
CSA GDPR Certification. Both these initiatives offer 
organizations a means to demonstrate their 
compliance and data protection transparency with 
respect to the GDPR. 
 
The course trains lead auditors and consultants on 
both the CSA GDPR Code of Conduct Proposal as per 
Article 40 GDPR and the forthcoming CSA proposal 
for GDPR Certification as per Article 42 GDPR. The 
CSA GDPR Code of Conduct as per Article 40 GDPR is 
currently progressing under the review of the CNIL 
and the CSA GDPR Certification as per Article 42 
GDPR will be submitted to the CNIL for its review in 
the coming months. 

 

WHO SHOULD TAKE THIS COURSE? 

The CSA CoC for GDPR compliance training 
course is aimed to professionals wanting to learn 
how to guide organisations toward GDPR 
compliance or audit cloud providers based on the 
requirements of the CSA Code of Practice for 
GDPR compliance. 

Individuals best suited to this course include: 
• Auditors and consultants in IT security, 
privacy and cybersecurity 
• Managers in emerging technology, risk and 
compliance 
• Data Protection Officers (DPOs) 
• In-house legal counsel, lawyers specializing in 
privacy, data protection and IT law 
     

In addition, this training is a requirement for 
any professional who wants to become a: 
• CSA GDPR Certification Lead Auditor 
• CSA GDPR Code of Practice Consultant 

 

The course is offered in various forms, 
including the possibility of in-company training 
courses. Choose the form that suits you best. 

• On-premise Training Courses  
• Online Training Courses  

(from 15 to 19 CEST for participants  
from Europe and the Americas) 

• In-company Training Courses 
 

Duration 
Two (2) days: 
Face-to-face  
On-premise  
or In-company 

Four (4) half-days;  
Webinar Edition 
 

Cost 
€2.000 per participant  
excl. 21% VAT 
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On-premise Training Course 

During day one, participants will learn the controls covered in the CSA Code of 
Conduct, starting with the fundamentals of GDPR and the objectives, scope and 
methodology of the CSA Code of Conduct (CoC). Participants will then go through 
each of the controls covered in the CoC: 

• Controls 1-5: CSP declaration of compliance and accountability, CSP relevant 
contacts, ways in which data will be processed, recordkeeping and data transfer. 

• Controls 6-10: data security, monitoring, personal data breach, data portability 
and migration, and restriction of processing. 

• Controls 11-15: data retention, restitution and deletion, cooperation with the 
cloud customers, legally required disclosure, remedies for cloud customers and 
CSP insurance policy. 

• Governance and Adherence Mechanisms 
 

On day two, participants will work through the practical application of the controls 
with two different case studies. Afterwards, participants will review and receive 
feedback on the work performed in each of the case studies. 

- Valuable insights due to interaction with participants from different fields 
- Lunch & lavish coffee breaks included 
- Discretionary evening program 
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Online Training Course  

As the course is considerably demanding, it has been adapted for live interactive 
webinar sessions, consisting of four days of four-hour afternoon sessions including 
appropriate breaks. This allows participants from both Europe and the Americas to 
participate. Please contact us to learn more about the possibilities for a webinar 
for Asia and Australia.  

 

 

 

 

 

 

During day one, participants will learn the controls covered in the CSA Code of 
Conduct, starting with the fundamentals of GDPR and the objectives, scope and 
methodology of the CSA Code of Conduct (CoC) and Governance and Adherence 
Mechanisms. Participants will then go through controls 1-5 covered in the CoC: 

• CSP declaration of compliance and accountability, CSP relevant contacts, ways 
in which data will be processed, recordkeeping and data transfer. 

On day two, participants will go through the remaining controls 6-15 covered in the CoC: 

• Controls 6-10: data security, monitoring, personal data breach, data portability 
and migration, and restriction of processing. 

• Controls 11-15: data retention, restitution and deletion, cooperation with the cloud 
customers, legally required disclosure, remedies for cloud customers and CSP insurance policy. 

During the last two days, participants will work through the practical application 
of the controls with one case study per day. Afterwards, participants will review 
and receive feedback on the work performed in each of the case studies.  

- Participate in the course from any location 
- Save on time and travel arrangements 
- Possibility to join with just 24-hour notice, capacity permitting 
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In-company Training Course 

In order to meet the unique business needs of your organization, we offer the 
possibility to arrange In-company Training Courses for your employees and 
collaborators. For more information or to arrange an In-company Training Course, 
please contact us. 

- The organizational set-up of the course will be tailored to your preferences 
- Save on time and travel arrangements 
- Select the most convenient dates for your organization 

Get in touch! 

Visit ictlegalconsulting.com/ictlc-csa 

Address: Piet Heinkade 55 – 1019 GM – Amsterdam – The Netherlands 
Phone: +31 (0)20 894 6338  

Don’t hesitate to contact us for more information 
at info.int@ictlegalconsulting.com 
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